2018& Vigitor Survey Results
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1,155 patrong participated in thig survey, which best

described their reason for visiting. Surveys were completed by
patrons requesting information from the Newport News Tourism
website, phone calls, NN Visitor Center walk-ing and exit surveys
conducted at The Mariners' Museum, Virginia Living Museum,
Lee Hall Mansion and the World Arte Celebration.
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2018 Vigitor Survey Regults
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1,253 patrons answered this survey question and selected all that applied.
Surveys were completed by patrons requesting information from

the NN Tourism website, phone callg, NN Visitor Center walk-ing and exit
surveys conducted at The Mariners' Museum, Virginia Living Musem and

Lee Hall Mansion and World Arts Celebration.
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2018& Visitor Survey Results

Number in Travel Party
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Sampling number for both adults and children in travel party is 1,234,
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2018 Visitor Survey Results

Average income, participant's age & gender

Averagle Hoﬁsehold Income|

<$25,000
0$26,000-55,999
@ $56,000-85,999
>$86,000

31%

Sampling number ig 542.

Survey Participants’ Age

18-28
029-39
P @40-55
4% 469%
>55
Sampling number ic 664.

Survey Participants’ Gender

Sampling number is 1260.
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2018 Visitor Survey Results

Where will you be staying during your visit?

4% Timeshare Family
19%
Campground 1596
6%
Sampling number ig 1,078.
City Staying While Visitir
Newport
News Williamsburg

469%

Hampton &%

Sampling number is 1,103.
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2018 Vigitor Surveg Results

~ [Top 10 States Inq.

NY 149%
129

Results based on entire 2018 database totahng 14, 362 entries.

Top 10 States Stoppmg at the NN V191tor Center

Results based on 2018 NN Visitor Center Guest Registry totaling 714 entries.
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2018 Vigitor Survey Results

Other Countries
09

109

Norfolk & VA

Beach
9%

Other VA

6%
Newport News
53%
Historic Triangle
16%

Results based on 2018 NN Visitor Center Guest Registry totaling 714 entries.
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2018 Visitor Survey Results

Newport News Vigitor Center Statistics

Plan to stop at Visitor Center before
arriving in Newport News?

Sampling number is 374.

 [How did you find the Visitor Center?
16

409%

@ Signage OBrochure

@ Advertisement @ GPS

@ Previous Vigit Other
Sampling number is 374.

|How would you rate your Visitor
Center experience?

Very Good
2%

Sampling number is 395,
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2018 Visitor Survey Results

Newport News Vigitor Center Statistics

" 'Have you ever visited Newport News? |

Sampling number ic 1,122.
Surveys were completed by patrons requesting information from
the NN Tourism website, phone calls & NN Visitor Center walk-ing.

[Month Visiting

Undecided
Jan

109 12%

Sampling number ig 930.
Surveys were completed by patrong requesting information from
the NN Touriesm website, phone calls & NN Visitor Center walk-ins.
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